Release Notes for PCG Billing Module

Release Date: 4/1/2025 (Prod)
Version: 3.303.0.0

Overview

Several updates to the User Interface and Functionality have been completed.
Additionally, a couple bugs on reports were fixed.

Features

e 93502 — The column “Case ID” was added as the first column on the Summary
be Service Type Details report. The Case ID is the Child ID.

e 91890 — The column “Claim ID” was added to the Claims Awaiting EOB page.
The Claim ID is the Billing ID for the claim.

e 89432 — The column “Responsibility” has been added to Workable Claims for
both Commercial Insurance and Medicaid. This column will indicate if the
Program or PCG is responsible for working the claim.

Changes

e 93886 -The issue with the Claim Research report displaying duplicate records
has been resolved.

e 93342 — The issue with the Insurance Billing table not having a Diagnosis Code
on some claims has been resolved. This issue was in the database and not
noticeable to users.

e 91644 — The menu item “Deny Claims” has been hidden from users. This was
accidentally displayed to users due to a previous release.

User Impacts

e As mentioned in the Features above, additional columns have been added to
several reports.

Support

For customer support, please contact our Customer Service Center by filling out the
“HelpHub Web-to-Case” form.



